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Ministry of Social Affairs
Attn: Mr. Meir Friedman
39 Yermiyahu st.
Jerusalem

Israel

7 October 2015

Dear Mr. Meir Friedman,

We hereby confirm that Hitachi Data Systems Israel Ltd. is the only authorised entity to
provide installation and maintenance services for the full range of Hitachi branded
storage products (i.e. Hitachi storage products which solely bear Hitachi logo, brand or
marking) in Israel to date.

This letter is provided to you at your request and for the Ministry of Social Affairs
internal needs only. Any disclosure to any third party shall require HDS' prior written
consent.

Yours sincerely,

Ran Zeisel
Customer Service and Support Manager

Partner Beyond Technology



